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Successfully leading more than 30,000 employees at a Fortune 
100 company requires expert leadership skills.  Brian MacLean, 
President and Chief Operating Officer of The Travelers 
Companies, Inc., recognizes and effectively utilizes the talented 
people that surround him by incorporating a multitude of 
strategies - including collaboration.    

Mr. MacLean has honed his leadership skills in the senior 
positions he has held since joining Travelers in 1988.  As President 
and COO he is responsible for all insurance operations, as well 
as the company’s runoff businesses.  Travelers Companies, Inc. 
is a component of the Dow Jones Industrial Average, generating 
revenues of approximately $25 billion in 2010.  Mr. MacLean holds 
a bachelor’s degree from Fordham University and a master’s degree 
from the University of South Carolina.

Collaboration:
How a Successful Dow Jones 30 Company 
Uses it to Engage and Empower Employees 

 


