
GET READY TO THRIVE 
The Virgin Pulse wellness program gives you the tools to get active, get 
healthy, and get rewarded. 
Making healthy decisions has never felt better. Join Virgin Pulse today to get moving! 

Join now by logging into bcbsri.com and selecting “Wellness Portal” 

You can earn 
great rewards 

every year! 

iTunes App Store is a service 
mark of Apple Inc.  

Google Play is a trademark 
of Google Inc.  

 
Blue Cross & Blue Shield of Rhode Island is an independent licensee of the Blue Cross and Blue Shield Association. 



My Goal 
People who set goals feel happier, are 
more satisfied with life, and are more 
effective at work. 
 
How do you envision yourself living a life 
of well-being a year from now? Set a 
meaningful, healthy long-term goal for 
yourself and we’ll help you stick to it! 

Devices & Apps 
Wearing a device is the fastest way to 
earn points and get rewards! To see all 
compatible devices and apps, drop 
down the menu bar and click Devices & 
Apps under Tracking. Order and 
connect a device to your account here, 
too! 
 
Be sure to download the Virgin Pulse 
mobile app for iOS or Android.  If you 
are currently using the Virgin Pulse 
mobile app, be sure to update  to the 
latest version in the App Store or 
Google Play. With the new mobile 
experience you'll stay connected on the 
go. Plus, the first time you log in you'll 
earn bonus points! 

Virgin Pulse program 
•  Log into bcbsri.com and select "Wellness Portal”  

•  Set your goals and interests. 

•  Register or connect your activity tracking device or app. Wearing a device is the 
fastest way to earn points and get rewards! 

•  Track your healthy activities, like moving more and drinking more water. 

•  Check in by taking health measurements, like weight and blood pressure. 

•  Take part in challenges, discover healthy tips, and more! 

•  Get rewarded for the healthy things you do! The more you do, the more you 
earn. Then see your points translate into rewards! Each quarter your game will 
start fresh, and you’ll have another opportunity to reach Level 4 and earn big! 

 

Here’s what to do: 
Now it’s even easier to make 
healthy decisions like getting 
more active, drinking more 
water, getting enough sleep, and 
a lot more! 
 
The Virgin Pulse program keeps 
you motivated with challenges, 
promotions, and health tips. 
You’ll also earn points and 
trophies. 

The website 
The site is easy and fun to use to help you reach your goals and earn rewards. 

Here’s a peek at the header and menu for easy navigation:  



My Interests 
Choose as many interests as you like 
and we will personalize your program 
experience! Interests include: 
 
•  Eating Healthy 
•  Getting Active 
•  Sleeping Well 
•  Reducing Stress 
•  Being Productive 
•  Building Relationships 
•  Learning New Things 
•  Managing My Finances 
•  Contributing to My Community 

Cards 
It’s easy to earn points every day by 
checking out your cards. Be sure to 
complete the cards to earn points. If 
you like it, click the thumbs up to let us 
know. You’ll see new cards on the site 
and mobile app each day. 

Healthy Habits 
Choose which habits you’d like to 
build and be sure you track them! You 
get rewarded for tracking three 
Healthy Habits each day, but you can 
track up to twenty. 



My Stats 
Check your progress 
to see your steps, 
calories consumed, 
measurements, 
workouts, and sleep 
data. 

My Community 
Add friends and family to 
build your support 
network. Earn points 
when you add your first 
five friends and first 
friends and family outside 
of your organization! 

Create groups around 
common interests or 
events like biking, recipe 
sharing, or a lunchtime 
walking club. 

Challenges 
Join a team challenge to 
increase your steps, earn 
even more points, and go 
head-to-head with your 
fellow Virgin Pulse 
members. 
 
In addition to team 
challenges, invite friends 
and group members to 
personal challenges. 



Events Calendar 
Check out all of your 
organization’s scheduled 
wellness events each 
month. 

Monthly Statement 
Check out your progress 
and how many points and 
trophies you have earned.  

Redeem Vouchers 
You can also redeem points 
vouchers on the Monthly 
Statement page or mobile 
app. Vouchers may be 
earned at your location for 
practicing healthy habits 
and behaviors. 

Trophy Case 
Your Trophy Case holds 
all of the trophies you’ve 
earned in your game. 
Some are just for fun, but 
some have bonus points 
tied to them! Check out 
your Trophy Case to see 
the ones you’ve already 
earned and the ones you 
are close to earning. 



How to Earn 
See all of the ways to 
earn points and trophies. 
 
The to-do list (on the 
home page) tells you all 
your available earning 
opportunities. 
 
 
 
1,000 Steps = 10 Points 
You’ll earn 10 points for 
every 1,000 steps you take 
each day.  
 
1,000 steps = 10 points 
2,000 steps = 20 points 
3,000 steps = 30 points 
4,000 steps = 40 points 
5,000 steps = 50 points 
And so on… 
 
Take as many steps as 
possible! You can earn up 
to 140 points per day for 
steps. 
 
 
 7,000 Daily Step Goal 
Aim for at least 7,000 
steps each day to enjoy the 
benefits of being physically 
active, and earn points for 
doing it! 

Have Questions? 
 
Drop down the menu bar under your profile picture and click 
Support. Click the Support Page button on the pop-up  to 
see all the latest product enhancements and FAQs. You can 
also live chat with us. 
 

Have Additional Questions? 
 
Give us a call: (888) 671-9395 
 
Send us an email: support@virginpulse.com 
 
Check out support.virginpulse.com 


