
RWU Student Password Reset
Changing your password for all RWU services is easy and convienient. A password change can make your 
accounts more secure, and allow you to have a more memorable password. To begin, open your web broswer 
and navigate to smop.rwu.edu. Here you will see two pictures, the Mt. Hope Bridge on the left, and the GHH 
on the right. Click the picture of the GHH to proceed.

On the SMOP site, you will need to enroll 
before you are able to change your password. 
Click the “Enroll” option on the menu to the 
left, and enter in your default username and 
password. Once you have entered your infor-
mation, login and complete the list of security 
question when prompted.

After you have enrolled, you have the ability 
to change your password. To do so, click the 
“Reset Password” option on the menu. Enter 
your default username. Once you have 
entered your username, you will be prompted 
with your security questions. Answer all of 
these correctly, and you will be prompted to 
enter your new password.

Congratulations! You have successfully changed your password from the default. If you have had any issues 
with changing your password, or any questions about anything tech related, give MediaTech a call at (401) 
254-6363 Option #1.


