rCloud Setup Guide for Mac OSX:

Note: The latest Google Chrome is required to run rCloud. If you do not already have it, you can
download it from https://www.google.com/chrome/browser/desktop/index.html. To update
Chrome, click the tab in the upper right hand corner of the window, click “settings”, then click
“about” located in the side pane of the settings windows. Chrome will then automatically search for
an update.

To begin, navigate to https://myrcloud.rwu.edu in Google Chrome. Once you have entered this into the

URL bar, press enter, and you will be directed to the Citrix Receiver login page.
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Enter your username and password. Your username will be the same as it is for the RWU Portal
(ie. Jsmith123@academics.rwu), and your password will be the same as your portal password.

& Chrome File Edit View History Bookmarks

People Window _Help \
© 00 BcuixReceiver * [ hulk hogan - Google Sear.

® v @
[ sien gogales - Google s¢
€« (<}

3 D o G Wed 1L35AM Q
R Roer Wiliams Unversy
reloud.rwu. edu/Citrix/RWUWeb/

Roger Williams
University

Citrix Receiver




Once logged in, click the arrow at the top right corner of the screen. The first menu option will be
“Install Receiver”. This will download the Citrix installation files to your downloads folder.
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https:/ /myrcloud.rwu.edu/Citrix/RWUWeb/ clients/Mac/CitrixReceiver.dmg

Once it has downloaded, open the Citrix .dmg file, and when the window appears, double click “Install
Citrix Receiver”. Do not close the Chrome browser while you do this.
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Follow the instructions as pictured below.
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1: Click “Continue” 2: Click “Continue”
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Standard Install on “Macintosh HD"

To continue installing the software you must agree to the terms

of the software license agreement.
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3: Click “Agree” 4: Click “Install”

You will be prompted to enter your personal computer username and password. Enter each to move
forward with the installation.

= Installer is trying to install new software.
~ . Type your password to allow this.

Name: fused

Password:

[ Gane

Once the program installs, you will be presented with this screen. Click “close” to continue.

WY — [ install Citrix Receiver —
The installation was completed successfully.
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© installation The installation was successful.

© Summary

The software was installed.
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Once the installation has completed, navigate back to your Chrome browser. Click the desktop icon
located in the center of the screen. After clicking this, you should see an .ica file in the bottom left hand
side of the Chrome browser. Click this to open the rCloud in the Citrix Receiver you have just installed.
You may need to click the icon of the remote desktop in the dock to bring the window up. The icon in
the dock will match the one on the rCloud webpage.
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