Extra Protection While You Travel Overseas
TravelAid*: Help in an Uncertain World
Your Safety Net While Traveling
Would you know what to do if an unexpected illness or crisis happens while traveling abroad? Would you know how to find a physician or hospital or how to
reach your embassy? Most people wouldn’t.
Your employer has worked with Guardian to make TravelAid, a travel assistance service, available to eligible members. TravelAid’s reach is around the clock
and around the world to ensure that your travelers are not left on their own when they need help the most. Whether you need access to Health related issues:
pre-travel health planning & immunization information; Security issues: travel alerts and intelligence; Destination Information or even require specific
Contingency Plans, TravelAid is there for you.
TravelAid provides a range of Travel Services to eligible members to help with issues related to:
- Emergency Travel Arrangements
- Embassy & consular Assistance
- Lost Document Assistance

- 24 / 7 Multilingual Emergency Response
- World Wide Physician & Hospital Referrals
- Emergency Prescription Replacement

- Medical Transportation
- Joining of Disabled Family Member

…Travel Assistance…Medical Assistance…Insurance Services…and Much More
o For more information call 800-537-2029 or www.ibhtravelaid.com
*TravelAid is available for life and disability plans.
TravelAid services are provided by Integrated Behavioral Health, Inc., and Medex. The Guardian Life Insurance Company of America (Guardian) does not
provide any part of TravelAid services. Guardian is not responsible or liable for care or advice given by any provider or resource under the program. This
information is for illustrative purposes only. It is not a contract. Only the policy can provide the actual terms, services, limitations and exclusions. We are not
responsible for availability, quality, result of or failure to provide any medical, legal or other care or service caused by conditions beyond Our control.
Guardian and IBH reserve the right to discontinue TravelAid at any time. Legal services provided through WorkLife Matters will not be provided in connection
with or preparation for any action against Guardian, IBH, or your employer.

