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How to register for BlueCare Connect

Open BlueCare
Connect to get started!

On the computer or a web browser?
BlueCare
Go to BlueCareConnectRl.com %W CONNECT

On a Mobile Device? Download the app:

e’ * Apple App Store

On the homepage,
click Create an
account to get started!

| New here? Create an account }

1. Search for “BlueCare Connect RI”

2. Install the BlueCare Connect Rl app.

3. When installation is complete, open the app.

Web: DO not enter www. in the WebSIte name *Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App

Need help? Store is a service mark of Apple Inc. Google Play is a trademark of Google Inc. Standard mobile phone
carrier and data usage charges apply.

TIP Mobile: Double-check the app name displays as
BlueCare Connect Rl before you install it.
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Account Registration

STEP 10of 7
o

MEMBER'S INFORMATION

Let's set up your account so you'll have easy access to your
plan.

Member ID *

Member ID

Date of Birth *

ZipCode *

ZipCode

We comply with applicable Federal civil rights laws and do not discriminate
on the basis of race, color, national origin, age, disability, or sex. We also
provide language assistance. Read our Nondiscrimination and Language

Assistance notice

Disclaimer

Show More

Terms & Conditions: Blue Cross & Blue Shield of Rhode Island | BlueCare

onnect

How to register for BlueCare Connect

Done @ register.bcbsri.com

Account Registration

STEP 20f 7
——

LOGIN INFORMATION
Create your user name and password.
Email

Email

Re-enter Email *

Re-enter Email

Use your email as username
Username *

Username

Password *

Password

Re-enter Password *

Re-enter Password

Password must contain
© 8-30 characters
@ At least 1 uppercase letter [A-Z]

M At lanct 1 lnwaranca lattar T2 71

<

Done @ register.bcbsri.com

Blue Cross
Blue Shield
of Rhodesiand

Account Registration

STEP3of 7

SET UP ADDED SECURITY

You can add additional security to your account by
setting up two-factor authentication. For example, if
you forget your password, we wil text you a code you
can use to reset it.

Note: By providing your mobile number here, you are not
signing up for texts not related to two-factor authentication. In
the next step you can sign up to receive additional
information by text.

O Mobile Number Landline Number

Mobile Number *

Mobile Number

Text (SMS) Voice (Phone call)

Back

Enter your Member ID, Date Choose your email address, Enter a preferred phone
of Birth, and Zip Code. Username, and password. number. Pick text or call to

The prefix in your member ID Make sure you follow the get a one-time password
must be all capital letters. password requirements. (OTP) for added security.

] Blue Cross
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& register.bcbsri.com
Account Registration

STEP4of 7
————————————

You can choose you receive some information from us,
and you can update your preferences at any time.
Changing your email address or phone number here
also will change it in our records for all communications.
Please not that changes will take a little time to take
effect. Our communications with you are subject to the
Terms and Conditions for the bcbsri.com website which
are provided at the bottom of this page.

Required Notices

We are required by law to provide certain information to
you in writing (‘Required Notices”). If you agree, we can
send certain Required Notices to you electronically.
Electronic delivery means we send you a notification by
email or text, and you may then access the Required
Notice on our website portal. Currently, we cannot send
you invoices by electronic delivery. Read this Required
Notices Information, being sure to scroll through the entire
screen before you consent to receiving Required Notices
electronically, then choose your delivery preference below:

Emai Paper (via
postal mail)

Site Usage Terms and Conditions

This website and the services offered through this
website (collectively, this “Site”) are operated and
maintained by Blue Cross & Blue Shield of Rhode Island
(“Blue Cross”). PLEASE READ THESE TERMS AND
CONDITIONS CAREFULLY BEFORE USING THIS
SITE.

Internet Terms & Conditions
The following terms and conditions (*Terms *) govern

your use of this Sil GmBacsassiaguuiauiag, O using the

How to register for BlueCare Connect

Done @ register.bcbsri.com
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Account Registration

STEP5of 7

PCP INFORMATION (OPTIONAL)
YYou can easily choose a new primary care provider (PCP) or
select the doctor you already see as your PCP.

© NOPCP ON FILE

Add PCP

We comply with applicable Federal civil rights laws and do not discriminate
on the basis of race, color, national origin, age, disability, or sex. We also
provide language assistance. Read our Nondiscrimination and Language
As ice.

Disclaimer

Show More

Terms & Conditions: Blue Cross & Blue Shield of Rhode Island | BlueCare
Connect

< M ®

& register.bcbsri.com
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Account Registration

STEP6 of 7

PROFILE INFORMATION (OPTIONAL)

Please take a moment to answer the questions below. We
are gathering information to help us understand our
members better. Your responses will help us develop
programs to support our members' health and well-being
needs and understand where gaps may exist! Your
participation is entirely voluntary. The Information you share
will not affect your health plan coverage or benefits and will
be protected just as we secure your healthcare information.
To learn more about how BCBSRI is protecting your privacy,
please see our Privacy Statements

Race/Ethnicity
What is your race and/or ethnicity?
(select all that apply)
American Indian or Alaska Native
Select
Asian
Select
Black or African American
Select
Middle Eastern or North African
Select
Native Hawaiian or Pacific Islander

Select —

Set document delivery

preferences and review Add, update, or confirm your

terms and conditions. primary care provider
Scroll down and continue. (PCP).

Optional: Optional:
Enter demographic

profile information.

] Blue Cross
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Done @ register.bcbsri.com
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Account Registration

STEP 7 of 7

(]
Registration Successful
Please check your email and click on the
activation link

We comply with applicable Federal civil rights laws and do not discriminate
on the basis of race, color, national origin, age, disability, or sex. We also
provide language assistance. Read our Nondiscrimination and Language
Assistance notice.

Disclaimer
Show More

Terms & Conditions: Blue Cross & Blue Shield of Rhode Island | BlueCare
Connect

Privacy Statement: Blue Cross & Blue Shield of Rhode Island | BlueCare
Connect

© Copyright 2024 Blue Cross & Blue Shield of Rhode Island. All Rights
Reserved

< M )

You’re almost there — Check
your email for instructions on

how to Activate your

BlueCare Connect account.

How to register for BlueCare Connect

From: <donotreply@bcbsri.org>
Date: Wed, May 7, 2025 at 4:45 PM
Subject: Activate your BlueCare Connect Account

Blue Cross
i) @ Blue Shield
of Rhode Island

Dear Member,
Your BlueCare Connect account has been created
Please click on the link below to activate it.

Activate your BlueCare Connect account.

Need help?

Click the blue text to
Activate

your BlueCare Connect

account.

& login.bcbsri.com
Blue Cross
[vi3] Blue Shield
of Rhade island

Thank you for registering!

Your BlueCare Connect account
has been successfully activated.
You can use the same username and
password for both BlueCareConnectRI.com

and the BlueCare Connect Rl mobile app to
view and manage your health plan.

We comply with applicable Federal civil rights laws and do not
discriminate on the basis of race, color, national origin, age.
y, Or sex. We also provide language assistance. Read our
fiscimination and Language Assistance notice,
Digclaimer

Shen

Terms & Conditions: Blue Cross & Blue Shiskd of Rhode Island
BlueCare Connect

= register.bcbsri.com

Click Login. Enter Username
and password set in Step 4.

] Blue Cross
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of Rhode Island




BlueCare Connect Forgot Password Process




Forgot Password?

BlueCare
W CONNECT

Welcome to the Member login

After passing through initial
Log-in screen, click Forgot
password? in blue text,
above the Continue button.

of Rhode Island

BlueCare
W CONNECT

Forgal Yeur Passward?

Coilinug
Back by Login

Enter Username and click
Continue. Note, Username
may or may not be email
address on file.

ostl LTE @

Check Your Email

Please check the email address
for instructions to reset

your password

Resend email

Follow prompts to Check
Your Email for instructions to
reset your password.

Blue Cross
Blue Shield
z of Rhode Island



Forgot Password?

=W CONNECT

Verify Your ldentity

We've sent a text message io

® Y

You have
submitted a
password change

[

request!

Continue
Woke'l receive a code? Resend or geta cal

Within the password change Follow steps to Verify Your

request email, click the blue Identity which will involve
Confirm button in the body of entering a 6-digit code sent to
the email. your phone number on file.

[ ... .

X ] srl.us.authOcom [ [I]

BlueCare
& W CONNECT
Change Your Password

Entar & new password balow to change your

passwond

Reset password

You are now ready to
Change Your Password.
After entering it two times,

click Reset Password.

] Blue Cross
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BlueCare Connect Forgot Username Process
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Forgot Username?

LTE @m)

11:31

Blue Cross
Blue Shield
of Rhode Island

11:31

Blue Cross
Blue Shield
of Rhode Island

BlueCare
& W CONNECT

BlueCare
W CONNECT

Forgot Usemame Verify your identity

Welcome to the Member login

Please provide the below to retrieve your Usemame. To help keep your account safe, we want to make sure it's really you

[ Subscriber ID ﬁ Get a verification code using
|
® Text

Nt to your phone ending in: 8026
Date of Birth (MMWDD/YYYY) @

harve an acoount” Please use your esisting
usamame 1o login 1o BusCare Connec

Continue

ZIP Code (5 digits)

Continue

Asready have an account? Log in

Don't have an account? Register

After passing through initial Enter Subscriber ID, Follow steps to Verify Your
Log-in screen, click Forgot Date of Birth, and Zip Code. Identity. Choose how to get
Username? in blue text, Click Continue. a verification code to your
above the Continue button. phone and click Continue.

Blue Cross
vav Blue Shield 11
= of Rhode Island



Forgot Username?

11:31 LTE @m)

* Blue Cross
@ @ Blue Shield
of Rhode Island

Enter verification code

Enter the code you received:

Enter 6-digit code

Verify Code

Copy the 6-digit code
you received to your phone
and click Verify Code.

11:31

Blue Cross
Blue Shield
aof Ahode lsiand

Your username is:

0 Copy

Continue to Login

Your username will display

on screen. Click the Copy

button on the right and click
Continue to Login.

Your BlueCareConnect Username

T

[EXTERNAL SENDER]
Dear

We've received a request to retrieve the L
BlueCare Connect account.

If you did not request this information, pl
number on the back of your BCBSRI men

Sincerely,

Blue Cross & Blue Shield of Rhode Island
The information contained in this commt
Unauthorized use, disclosure, distributio
this communication in error, please notif

You will also receive an email
notification that a username
request was received. It will
not contain your username.

] Blue Cross
* Blue Shield
Vav of Rhode Island

12



Thank You

P Blue Cross
N Blue Shield
® » 0of Rhode Island

Blue Cross & Blue Shield of Rhode Island is an independent licensee of the Blue Cross and Blue Shield Association.
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