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As a member of

Blue Cross & Blue Shield

of Rhode Island (BCBSRI),
you have easy, anytime Your hometown _ ¢
access to health plan ORES

information through your
online member account
at bebsri.com. Whether
you want to check your
deductible, find a doctor,
or order a new |D card,
you can do it all from here.
Here's how...
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Create your member account

1. Go to Employee page at

bcbsri.com

Click on ‘Need to register?’
(You'll need your BCBSRI ID
card to complete your registration,
so keep it nearby.)

Select ‘Member’ from the
registration categories.

Fill in your member ID and
other required information
and click ‘Next.

Enter your BCBSRI account
information including a user
name and password. Once
you've completed all fields,
click ‘Next.

Your account has been created!
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Start with your home page

Each time you log in, Benefits
you'll be sent to your Claims & HSS/EOBS GBS oo
home page. You'll find Blue365
a br|ef plan OveI‘VieW, Documents Benefits Welc}‘pme@eﬂsis Rogers
along with any alerts
Documents » Introducing Blue3 165
or updates. Health Center
To reach other pages, Telemedicine
click on the navigation Find A Doctor e
bar links on the My Cost Calculator
left-hand side. Plan Forms
Preferences l
Update PCP

Request Member ID Card
Update Web Account
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Access benefits information

Review your specific health
plan details or scroll

down to see if you've

met your deductible or
out-of-pocket maximum.
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Review claims status

Click here to check claim
status or compare payment
information to any statements
you may have received from
healthcare providers.
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Discover Blue365°®

Find members-only Benefits
discounts on a range of Claims & HSS/EOBS s p———ye
health and wellness Blue365 e
products and services from Documents
nationally known brands. e e
Visit blue365deals.com Health Center
to create your account Telemedicine
and review available offers. Find A Doctor
And don’t forget to sign My Cost Calculator
up for email alerts tailored Plan Forms
to your preferences.
Preferences I I
Update PCP ﬁ!

Request Member ID Card
Update Web Account

© 2000-2019 Blue Cross and Blue Shield Association All Rights Reserved. The Blue365 program is made available by BCBSRI in conjunction with the Blue Cross and
Blue Shield Association. The Blue Cross and Blue Shield Association is an association of independent, locally operated Blue Cross and Blue Shield plans.
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Telemedicine

When you need to see a Benefits

doctor for a minor health Claims & HSS/EOBS

concern but can't go Blue365

in person, consider Documents | B B Doctos

Doctors Online. It's a
convenient, cost-effective Health Center

See a doctor or

option that lets you video Telemedicine therapist now
chat with a board-certified

Find A Doctor

physician online or My Cost Calculator

through the mobile app.

Plan Forms
To get started, search
“Drs. Online™ in your Preferences | |
favorite app store, or Update PCP _—
visit drs-online.com. Request Member ID Card
Then create an account Update Web Account

using your BCBSRI
member ID information.

Doctors Online is a telemedicine service provided by American Well®, an independent company that administers Doctors Online on
behalf of Blue Cross & Blue Shield of Rhode Island.
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Find a doctor

Your primary care
provider (PCP) plays a key
role in coordinating your
healthcare, so it pays to
choose wisely. You can use
this tool to find

a PCP or in-network
hospital, or to get the
address for a specialist

or lab. You can even read
performance reviews to
help you make informed
decisions about doctors.
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Benefits

Claims & HSS/EOBS g1
Blue365 .
Documents Beneits

Claims & HSS/EOBs
Blue365
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Health Center L
Telemedicine
Find A Doctor
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Welcome, Jess Rogers

Find A Doctor
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Compare costs

Get an estimate of what a Benefits

test or procedure will cost Claims & HSS/EOBS

before you decide where Blue365

to have it done. You might Documents Hello Jess,

What are you searching for today?

be surprised how much

the cost can vary from Health Center

location to location. Telemedicine
Find A Doctor

My Cost Calculator

Plan Forms

Save money Find quality care Get directions

Preferences

|! !I

Request Member ID Card

Update PCP

Update Web Account
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Request a new card

If you need one, you can Benefits
order a replacement Claims & HSS/EOBS oz ) BueShiss

of Rhode Island

Members

member ID card here. Blue365

Home Log out
You can even download a Documents LR - D
Blue365

temporary ID card to show

Documents

Request Member Id

Physical Card

healthcare providers while Health Center

Your replacement card will be sent to the address we have on file for you. If you need your card
senttoa different address, please contact service at 1-800-639-2227.

you wait for your new card Telemedicine o R

Plan Forms

Find A Doctor

g for your new member ID card? It should arrive in the mail shortly, but in the
ou need temporary identification to show your healthcare providers, you can

to arrive in the mail. Find A Doctor o
My Cost Calculator

Plan Forms

Preferences
Update PCP
Request Member ID Card I—

Update Web Account
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Send a message

Use our secure
messaging feature to
send a private message
to customer service,
and a team member
will contact you within

one business day.
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Log in to your
account
at bcbsri.com.

Click “INBOX”
in the upper
right-corner.

Then, click
“COMPOSE

NEW MESSAGE”

on the next
screen.

Find a Doctor Contact Espafiol
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Blue Ci .
@ Blﬂgsir?mlsg Individuals & Families v Medicare v Covered by Employers v Q Search Login
of Rhode Island
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iy Blue Shield
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Benefits

Claims & HSS/EOBs
Blue365

Documents

Blue Cross
@ Blue Shield
of Rhode Island

Home

Benefits

Claims & HSS/EOBs
Blue365

Documents

Health Center
Telemedicine

Find A Doctor

My Cost Calculator
Plan Forms

Subscriber Agreements

Login
Members a Search
Log out
Welcome, Jess Rogers S Contactus
LAST SIGN-IN: 12/09/19 02:49 PM ET & Inbox
Alerts & Updates clase
» Introducing Blue365
\‘ Contact us
™ Inbox
Members Q Search =
€55 day.
Voo «ealthcare informat
Welcome, Jess Rogers s csntatiis
LAST SIGN-IN:12/09/19 02:49 PM ET 9 Inbox
COMPOSE NEW MESSAGE
Secure Messaging
, . st Posted
Message Center > Customer Service Secure Messaging £ OIS
Message Center for Members St By

Have a question for customer service? Send a message using our Secure Messagin,,

—
feature and a representative will respond to you within one business day. \5/17 JO32TSO Il'
Remember, Secure Messaging protects the privacy of your healthcare information.

M

COMPOSE NEW MESSAGE

Date Last 0 Posted
Started Post By
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Status ¢ Topic ¢ Tools
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Do you prefer to speak with someone in person?
Visit a nearby Your Blue Store location
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Sometimes you want to talk face-to-face. Our friendly team can answer your questions—in plain language—
at one of our four convenient locations.

Cranston East Providence Lincoln Warwick
Marshall’'s Plaza Highland Commons Lincoln Mall Cowesett Corners
1400 Oaklawn Ave. 71 Highland Ave. 622 George Washington Hwy. 300 Quaker Lane
Hours: Monday and Thursday — 9:00 a.m. to 7:00 p.m. IT’S WHAT
: _o- i WE LIVE FOR
Tuesday, Wednesday, Friday — 9:00 a.m. to 5:00 p.m.
Stop by, or call (401) 459-2200 for an appointment at any location. Elﬂg grr‘?:ig
® » of Rhode Island

Blue Cross & Blue Shield of Rhode Island is an independent licensee of the Blue Cross and Blue Shield Association.

<)

1720  MLTI-402296



	Cover Button: 
	Front Page back    : 
	Page 2: 
	Page 2 back: 
	Page 3: 
	Page 3 back : 
	Page 4: 
	Page 4 back : 
	Page 5: 
	Page 5 back  : 
	Page 6: 
	Page 6 back  : 
	Page 7: 
	Page 7 back  : 
	Page 8: 
	Page 8 back  : 
	Page 9: 
	Page 9 back  : 
	Page 10: 
	Page 10 back : 
	Page 11: 
	Page 11 back  : 
	Page 12: 
	Page 12 back  : 
	Back page: 
	Back Page back   : 


