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1. TERMS AND CONDITIONS OF CONTRACT 
A. Roger Williams University (“University”) regards education as more than a means to an end and more than 

merely a classroom experience. We inspire and educate students to lead fulfilled lives by ensuring they 
acquire the knowledge, skills and habits of mind necessary to become reflective, responsible individuals 
who interact with society in mutually rewarding ways. The Department of Residence Life and Housing 
program contributes significantly to the achievement of these educational goals by fostering a safe and 
inclusive residential community for students to enhance their interpersonal skills. Through our holistic 
approach to student development, we engage, support and challenge students to be contributing scholars 
in the world. We strive to support students in becoming their true selves while creating a meaningful and 
memorable residential experience. 

B. The University does not discriminate against any person on the basis of race, color, religion, national or 
ethnic origin, age, sex, sexual orientation, gender expression or identity, disability, veteran status, or any 
other legally protected basis in admission to, access to, employment in, and treatment in its programs and 
activities. 

C. This Housing Contract has been prepared to provide you with information regarding the policies and 
regulations that have been adopted in order to carry out these educational objectives. All residents are 
responsible for complying with the content, procedures and policies of this Contract. 

D. All decisions regarding University housing policy will be presented in writing. No oral representations about 
University housing by University employees or representatives are binding. Students will be held 
responsible for having knowledge of and adhering to information presented in Residence Life and Housing 
newsletters, voicemail and/or email messages and any notices sent to rooms/apartments and/or posted in 
living areas. 

E. If a student is not required to live on and they no longer reside on campus or if a student is released from 
their housing contract for any reason including but not limited to: moving off campus, commuting from 
home, conduct review or academic removal, housing is not guaranteed. Students looking to return to 
housing after time away may request to be added to a housing waitlist and may be placed in available 
spaces at the discretion of the Department of Residence Life and Housing before or during a semester. 
 

2. THREE-YEAR RESIDENCY REQUIREMENT 
A. Undergraduate students are required to reside in University housing for three academic years unless 

granted an approved exemption in accordance with this Contract and University policy. Residency in 
University housing is intended to support student engagement, academic success, community 
development, and retention. 

B. ELIGIBLITY TO REQUEST AN EXEMPTION 
A. Students whose circumstances fall within one or more of the categories below may request an 

exemption from the residency requirement. Meeting one or more criteria does not guarantee 
approval. 

1. Students who permanently reside within 40 miles of the University may request an 
exemption only if they reside full-time with a parent/legal guardian/immediate family 
member. 

I. Commuter exemption requests must demonstrate permanent residence at the 
parent/guardian/immediate family member's address and a significant need or 
extenuating circumstance approved by the University.  

2. Married students; 
3. Students with legal dependents; 
4. Students who have been declared legally independent  



 
 

5. Veterans of the United States Armed Forces; 
6. Transfer students with more than two (2) years of prior college experience, who may be 

eligible for exemption only after completing at least one (1) academic year residing in 
university-approved housing at Roger Williams University, unless otherwise approved by 
the University; 

7. Students with a documented and approved medical or disability-related condition for 
which the University is unable to provide reasonable housing accommodations; 

8. Students participating in an approved study abroad or exchange program; 
9. Students enrolled in fewer than twelve (12) academic credits; 
10. Students under seventeen (17) years of age; or 
11. Students approved for a Medical Leave of Absence.  

C. Students requesting an exemption of the three-year residency requirement must submit documentation in 
writing to the Associate Director of Residence Life and Housing, or their designee, utilizing the Three-Year 
Residency Requirement Waiver Form via the Housing Self-Service Portal. 
 

3. DURATION AND BINDING NATURE OF CONTRACT 
A. This Housing Contract binds both the University and the student (or if student is under 18 years of age, their 

parent or guardian who is hereafter referred to as Student) for the entire Academic Year (including Winter 
Intersession and Summer if the student applies for either the Winter or Summer Terms). 

Students are not permitted to move into their room assignments until the date announced by the Department of 
Residence Life and Housing and according to the RWU academic calendar which specifies all University opening 
and closing dates. 
This Housing Contract becomes legally binding upon submission of student signature and acceptance by the 
University and remains in effect for the full academic year unless cancelled or terminated in accordance with the 
provision of Section 5 of this Contract. 

 
4. APPLICATION, PAYMENT, AND ASSIGNMENT PROCEDURES 

A. Student must make a $350.00 Housing Deposit online through the Student Accounts Center, accessed 
through Roger Central. There is no refund of the housing deposit once a housing contract is signed through 
housing self-service. If a student withdraws from housing for any reason including but not limited to 
conduct sanction, academic suspension, transferring, etc., any time before or during the academic year, a 
Housing Cancellation Fee of $500.00 in addition to other charges outlined herein, will be charged to the 
student account. If a space is not reserved or assigned, the deposit will remain on the student’s account 
and go toward any outstanding balance. 

B. Payment of the Housing Deposit and execution of the Contract does not guarantee assignment to a specific 
room, residence hall, or room rate and does not alter the student’s financial obligations under the 
cancellation provisions of this Contract. 

C. Students are required to complete a housing application and electronically sign the Housing Contract via 
the Housing Self-Service Portal in order to reside in University Housing and be in adherence with all 
conditions outlined in section 4 of this contract. 

D. All residents must pay a Damage Deposit of $350.00, which is separate from the Housing Deposit. 
E. All students must complete an electronic Roommate Matching Characteristics Questionnaire Form. 
F. All applicable charges must be paid to the University by the student on a term basis, in accordance with the 

housing assignment made by the University. The deadline for full payment is July 1, 2026 for the Fall 
semester and January 2, 2027 for the Spring semester. 

G. A room reservation is conditioned upon full-time registration (by April 16, 2026 for the fall semester and 
November 26, 2026 for the Spring semester). Housing is not guaranteed if payment or registration is 
completed after the registration deadlines. 

H. Residents living in Maple, Cedar, Willow, Stonewall, the suites in North Campus Residence Hall and any 
other traditional residence halls operated by Roger Williams University must subscribe to a full board plan 



 
 

with Dining Services. 
I. ACCOMMODATIONS. To qualify as a disability-related need covered under the Americans with Disabilities 

Act (ADA), the student must have a current condition that substantially limits a major life activity that is 
documented by a qualified evaluator, and the accommodation requested must be deemed reasonable and 
appropriate. A diagnosis, in and of itself, does not automatically qualify the student for the requested 
accommodations. Students who want to request disability- related housing accommodations (e.g., single 
room, access to private bathroom or sink, emotional support animal) must receive prior approval through 
the Student Accessibility Services Office. Information about the process and the application can be found 
on the following website: https://www.rwu.edu/undergraduate/student-life/living-rwu/request-accessible-
housing- accommodations.  
 

5. CONDITIONS GOVERNING CANCELLATION OF CONTRACT. 
A. CANCELLATION BY THE STUDENT.  

i. For purposes of this Contract, ‘cancellation’ and ‘release’ refer to any request by the student to 
terminate this Housing Contract prior to its expiration date, regardless of reason. 

ii. In order to cancel this Contract after it has been executed (signed by the student), the student must 
submit a written request for cancellation that includes documentation of one of the reasons listed 
below using the Housing Contract Cancellation Request form via the Housing Self-Service Portal. 
Following submission of the request, the student must continue to make payments due under this 
Contract unless and until the student receives written notice of cancellation.  

iii. Cancellation deadlines and applicable fees shall be determined based on the date the written 
cancellation request is received by the Department of Residence Life and Housing. Submission of a 
Contract Cancellation Request does not guarantee approval. 

iv. Each request will be reviewed by the Associate Director of Residence Life and Housing or their 
designee and considered on its own merit. If the cancellation is approved, the student will be 
relieved of further obligations under this Contract and their account will be adjusted as outlined 
under paragraph 6C.  

v. Approval of a cancellation request does not constitute a waive of applicable cancellation fees or 
financial obligations unless expressly stated in writing by the University.  

vi. If the cancellation is not approved: 
1. The student may appeal the decision to the Associate Director of Residence Life and 

Housing (or their designee). 
2. The decision of the Associate Director of Residence Life and Housing (or their designee) is 

final. 
vii. If a cancellation is not approved, the Contract and all its terms remain in effect for the remainder of 

the Contract Period. 
 

B. REASONS FOR CANCELLATION.  
A. The following are reasons for which the Contract may be cancelled, subject to the submission of 

proper documentation and the approval of the Department of Residence Life and Housing Each 
request to cancel will be determined individually. The below listing of possible reasons for 
cancellation does not guarantee approval and does not limit the University’s discretion in 
determining whether a cancellation request is approved or denied: 

1. The existence of a documented injury, illness, or medical condition that occurs after the 
Housing Contract was signed which cannot be accommodated within the residence hall 
system or that necessitates withdrawal from the University. 

2. Induction into the military service or military absences that necessitate a change in 
residence. 

3. Voluntary withdrawal from the University during the Fall or Spring semester[s] or at the end 
of the Fall Semester due to graduation, enrollment at another university, or leave of 

https://www.rwu.edu/undergraduate/student-life/living-rwu/request-accessible-housing-accommodations
https://www.rwu.edu/undergraduate/student-life/living-rwu/request-accessible-housing-accommodations
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absence. 
4. Internship or practicum requirements that necessitate residence away from campus if the 

student will not return to housing during the remainder of the Contract Period. 
5. The existence of an extenuating circumstance or demonstrated need other than voluntary 

withdrawal from the University, including drastic reduction in financial resources following 
execution of the Housing Contract. 

B. Any occurrence that prevents the University temporarily from rendering full performance under 
this Contract, such as war, fire, flood, or other disasters, pandemic, epidemic, order or act of 
governmental authority, state of emergency and/or strike or work stoppage, whether by University 
or other employees, shall not constitute grounds for cancellation of the Contract by the Student. 

C. REFUND POLICY / FEE ADJUSTMENT POLICY.  
i. The amount of the housing refund/adjustment resulting from an approved Contract Cancellation 

Request is in alignment the Roger Williams University Refund Policy 
1. Prior to the first day of classes – See section 5F or 5G below for more information 
2. Within the first week of classes – Prorate room and board and forfeit deposits 
3. Within the second week of classes – 80% of room and board credited to account 
4. Within the third week of classes – 60% of room and board credited to account 
5. Within the fourth week of classes – 40% of room and board credited to account 
6. Start of the fifth week – no credit of room and board 
7. In each case, a $500.00 cancellation fee will also be assessed. 

ii. Refunds, credits, and fee adjustments shall be applied in accordance with the University Refund 
Policy in effect at the time of cancellation and do not supersede applicable cancellation fees. 

D. CANCELLATION BY THE UNIVERSITY. 
A. The University may terminate this Contract prior to the expiration date of any given academic year 

in the event that the student should violate any terms of this Contract or any policies of the 
University. Students who violate the terms of the Housing Contract may be referred to the Office of 
Student Conduct and Conflict Resolution. The University will terminate this Contract prior to the 
expiration date for the following reasons: 

1. Enrolled in a University-sponsored study abroad program 
2. Withdrawal or leave of absence from the University 
3. Academic or disciplinary separation from the University 
4. Disciplinary removal from University Housing 
5. Graduation from the University 

B. In such case, the student must officially remove all belongings, turn in room key (if applicable), 
and officially check-out with the Department of Residence Life & Housing within 48 hours of 
notification. Students who fail to complete this process will continue to accrue daily housing 
charges until the move-out/check-out process is completed. 

1. If the University cancellation occurs between the fall and spring semesters, the student must 
complete the checkout process one week before the spring semester starts. 

2. Failure to remove belongings one week prior to the start of the spring semester may result in 
an improper checkout fee of $50.00 per day until belongings are removed from campus 
housing.   

C. The University reserves the right, in its sole discretion, to refuse admission or re- admission to 
University housing to a Student and to cancel the Contract for reasonable cause. In cases of such 
cancellation, a pro-rated portion of the Room Fees already paid will be credited to the student’s 
account in accordance with the University refund policy as outlined in section 5C of this Contract. 

D. If the accommodations assigned to the student are destroyed or otherwise rendered uninhabitable 
through no fault of the student, and the University cannot furnish other accommodations, the 
Contract shall terminate and a pro-rated portion of the Room and Board Fees already paid for the 
remainder of the Contract Period will be applied to the student’s account. 



 
 

i. In the event of a university-initiated cancellation, reassignment, or relocation, the University 
will make reasonable efforts to provide alternate campus housing accommodations when 
available but is not obligated to provide housing of the same type, location, or rate. 

ii. Reassignments or contract modifications related to ADA accommodations shall be 
coordinated through the University’s Student Accessibility Services in accordance with 
applicable federal and state law. The University reserves the right to reassign a Student to an 
alternate housing location or room type as necessary to meet documented accessibility or 
accommodation needs. Approval of an accommodation does not guarantee placement in a 
specific residence hall, apartment, or room type unless required by law. 

E. Departure from University Housing without written approval shall be deemed a breach of this 
Contract and does not relieve the student of financial responsibility under this Contract. 

E. FACILITY-BASED CONTRACT CANCELLATIONS.  
A. The University reserves the right to make needed repairs and renovations of Student residences. If 

such work will render accommodations uninhabitable, and the University cannot furnish other 
accommodations, the Contract shall terminate, and a pro-rated portion of the Room and Board 
Fees already paid for the remainder of the Contract Period will be applied to the student’s account. 

F. FALL PRE-TERM CANCELLATIONS & FEE SCHEDULE 
A. A student who desires release from the Housing Contract prior to the scheduled Residence Hall 

Opening Date for the Fall Term, but does not meet the criteria listed for termination through the 
Contract Release Process (outlined in paragraph 5B), may elect to pay a Pre-Term Cancellation 
Fee in addition to the non-refundable Housing deposit. A Fall Pre-Term Cancellation Form must be 
completed and submitted by the Student via the Housing Self-Service portal before the dates 
specified in the fee schedule (below) in order to be considered for this option. 

B. Fall Pre-Term Cancellation Fee Schedule 
Cancellation Period Start Date End Date Fee 

Contract Release Period 
 

Signature on 
Housing Contract 

March 31, 2026 $0.00 

Early Cancellation Period 
 April 1, 2026 May 31, 2026 $500.00 

Post- Assignment Cancellation 
Period 

 
June 1, 2026 June 30, 2026 $750.00 

Late Cancellation Period 
 July 1, 2026 July 31, 2026 $1,000.00 

Pre-Arrival Cancellation Period 
 August 1, 2026 August 25, 2026 $1,250.00 

i. If a student is assigned before the March 31, 2026 “No Cancellation Fee 
Period”, their “No Cancellation Fee Period” ends on the date that they are 
assigned. 

G. SPRING PRE-TERM CANCELLATIONS & FEE SCHEDULE 
A. If a student is not assigned for the Fall term of the current academic year and 

already has paid a housing deposit for the Spring term, a student may request a 
refund of the $350.00 housing deposit only if a housing contract is not signed and 
completed within housing self-service. 

B. Students requesting to cancel their housing contract after signing and completing 
a housing contract for the Spring term are subject to the Cancellation Policy and 
process set forth in above section 5A - 5D. 

H. LEAVING HOUSING WITHOUT APPROVAL.  
A. Students who leave University housing prior to the expiration of this Contract for 

any reason that is not approved by the Department of Residence Life and Housing 



 
 

will be responsible for all charges/fees for University housing for that entire 
academic year including the meal plan for both fall and spring semesters. 

 
6. CONDITIONS OF OCCUPANCY 

A. Student occupancy in University Housing facilities is conditioned upon continued full-time 
registration and attendance in good standing as a student of the University, payment of all 
tuition, fees, charges, and assessments and compliance with all rules and regulations of the 
University. 

B. A University Housing space is provided only when the University is in session. Residents are 
not permitted to enter University Housing facilities prior to the opening of the residence 
halls without approval from the Department of Residence Life and Housing. 

C. BREAK PERIODS. Residents must vacate their living space during break periods. These 
periods include Winter Break, Spring Break, Summer and when otherwise stipulated by the 
Department of Residence Life and Housing. 

D. CONTRACT EXTENSIONS.  
A. Students with a legitimate academic need or students with severe or extenuating 

circumstances may apply for a Contract Extension through the Housing Self-
Service Portal and must adhere to the deadlines established by the Department 
of Residence Life and Housing. Students who are approved for contract 
extensions (granted exceptions to come early, stay late, or stay during a break 
period) will generally be assessed a fee of $50.00 per night of occupancy. 
Residents who arrive early, stay late, or remain in housing without permission 
from the Department of Residence Life and Housing will be required to leave 
immediately, be assessed fees as noted above, and/or will be referred to the 
Office of Student Conduct and Conflict Resolution. 

E. Failure to obtain prior written approval for any early arrival, late departure, or extended stay 
shall constitute unauthorized occupancy and may result in immediate removal and 
additional charges. 

F. CLEANLINESS, MAINTENANCE, AND HEALTH & SAFETY RESPONSIBILITIES 
A. All residents are responsible for maintaining their assigned rooms, apartments, 

and any shared or common spaces in a clean, sanitary, and safe condition at all 
times. 

B. In apartment and suite-style housing, all occupants share responsibility for the 
cleanliness and maintenance of common areas, including living rooms, kitchens, 
bathrooms, and hallways. These common spaces are not routinely cleaned by 
Facilities staff during the academic year unless the entire apartment is vacant at 
the conclusion of a semester. 

C. Failure to maintain assigned spaces and common areas in an acceptable 
condition as designated by Residence Life and Housing or the Department of 
Environmental Health and Safety may result in damage charges, cleaning fees, 
conduct action, and/or termination of this Contract. 

G. HEALTH AND SAFETY INSPECTIONS 
A. The University will conduct health and safety inspections of all residential spaces 

at least twice per semester; at about the middle of the semester and before any 
break periods. The University reserves the right to enter and inspect any assigned 
space at any time when there is reasonable concern regarding the health, safety 
cleanliness, or maintenance of the living environment. 

B. Failure to comply with inspection requirements or to correct identified concerns 
may result in conduct action, fines, fees, or termination of this Contract. 

H. END OF SEMESTER  



 
 

A. At the end of each semester, residents are required to vacate their living space no 
later than 24 hours after their last final or at the official time all residence halls 
close, whichever time comes first. 

I. CLOSINGS  
A. University Housing Facilities will close as announced by the Department of 

Residence Life and Housing via posted notice/University email. Students must 
vacate their living space by the time indicated in the posted "closing” notice. 
Failure to vacate and properly close the room may result in a fine and/or conduct 
review. 

J. OPENINGS.  
A. Opening dates and times will be announced in writing in advance. 

K. ROOMMATE CONFLICTS, NON-EXCLUSION, AND HOUSING REASSIGNMENTS 
A. Residents may not forcibly remove, exclude, intimidate, harass, or otherwise 

attempt to compel a roommate, apartment-mate, or suitemate to vacate an 
assigned space for any reason, including but not limited to interpersonal conflict, 
dissatisfaction with housing assignment, disagreement over room selection, or 
attempts to influence housing placement. Residents may not engage in conduct 
intended to pressure or harass another resident out of an assigned space. 

B. If the University determines that a resident has attempted to forcibly remove, 
harass, or exclude another resident from an assigned space, or that the living 
environment has become disruptive or unsafe, the University reserves the right to 
reassign any or all occupants of the space to alternate housing locations. 

C. Reassignment under this section may involve relocation of all involved residents 
and does not guarantee placement in the same residence hall, apartment, room 
type, or housing style, nor placement of all involved individuals together. 

D. Behavior intended to force another resident from housing may result in conduct 
action, relocation, termination of this Contract, and/or other sanctions as 
permitted by University Policy. 

7. MISSING STUDENT NOTIFICATION POLICY AND PROCEDURE 
A. A resident who expects to be away from their residence hall for four or more consecutive 

days while classes are in session is urged to inform their resident assistant (RA) and provide 
information about whereabouts and contact information in case of an emergency. Students 
are responsible for informing their parents/guardians of such an absence to avoid alarming 
them if they are unable to contact their student. 

B. Roger Williams University has established a Missing Student Notification Policy and 
Procedure for Students Living in On-Campus Residence Halls that allows students to 
designate an individual(s) to be contacted by the University if the student is determined to 
be missing by the Department of Public Safety or local law enforcement. The policy is 
available at the following URL: https://www.rwu.edu/sites/default/files/downloads/RWU 
Missing Student Notification Policy and Procedure.docx 

C. It is important that all students maintain current emergency contact information on file with 
the University, regardless of whether they live in an on-campus residence hall or off-
campus. Students should designate and update, as necessary, their emergency contact 
information in the Emergency and Missing Student Contact Information Section of Roger 
Central. 

D. To designate or update missing student contact information and emergency contact 
information, complete the following steps: 

A. Log into rogercentral.rwu.edu 
B. Select "User Options" on the left side menu 
C. Select "Emergency Information" 

https://www.rwu.edu/sites/default/files/downloads/RWU%20Missing%20Student%20Notification%20Policy%20and%20Procedure.docx
https://www.rwu.edu/sites/default/files/downloads/RWU%20Missing%20Student%20Notification%20Policy%20and%20Procedure.docx
https://www.rwu.edu/sites/default/files/downloads/RWU%20Missing%20Student%20Notification%20Policy%20and%20Procedure.docx
https://www.rwu.edu/sites/default/files/downloads/RWU%20Missing%20Student%20Notification%20Policy%20and%20Procedure.docx


 
 

D. Make appropriate updates 
 

8. HOUSING ASSIGNMENT POLICY 
A. The Department of Residence Life and Housing is responsible for developing and 

implementing a process in assigning University Housing to students. While efforts will be 
made to honor residence hall and roommate requests, the University reserves the right to 
make assignments and whatever reassignments or adjustments that may be deemed 
necessary. Each student agrees to meet the terms of the room assignment procedure as 
publicized by the Department of Residence Life and Housing. Failure to meet these terms 
may forfeit the student’s right to a housing assignment. 

B. In order to accommodate a maximum number of students and to effectively use existing 
facilities, it may be necessary to assign some students to temporary accommodations. 
Withdrawals and cancellations will usually permit these students to be transferred to 
permanent rooms or apartments assignments. The University will determine the number of 
students to be assigned to each room or apartment. No more than this number of residents 
will be permitted in each area. 

C. The University reserves the right to change the status of a residence hall or area during the 
year. Students who are unsure about the specific alcohol policy for the living area they 
reside in should contact their Building Staff or the Department of Residence Life and 
Housing. 

D. The University reserves the right to change room or hall assignments or to consolidate 
vacancies by requiring students to move when necessary. When a vacancy occurs, the 
University reserves the right to assign a new occupant. If the student already assigned to the 
room/apartment is resistant to the new occupant moving in, the current resident may be 
reassigned. This open space should be readily available with no inconvenience to the newly 
assigned student. It is the responsibility of the student already assigned to the room to 
insure the readiness of that space. This means that the current occupant must maintain the 
following conditions: beds/mattresses be separated and dressers/drawers/closets (or any 
other furniture provided by the university) must be kept empty, unused and clean. Failure to 
prepare the space for a new occupant may result in a fine and/or conduct review. 

E. The University reserves the right to make housing assignments, to move a student to 
another housing facility, consolidate open spaces and to remove a student from University 
Housing, when, in the University’s opinion, general living conditions for any resident or the 
well-being of the University will be improved by such a move. Students must follow the 
conflict resolution process within the Department of Residential Life and Housing (i.e. 
discussing situation with an RA, bringing the matter to the attention of an Area Coordinator, 
attempting to put forth mutually agreed upon action plan, etc.). When roommate conflicts 
occur and the residents cannot resolve their differences, the Associate or Assistant Director 
of Residence Life and Housing, or a designee, may choose to move one or all residents of 
that room/apartment to any vacant spaces. Students will be responsible for any financial 
differences. The University reserves the right not to allow a student to sign into a certain 
area based on academic performance or conduct history. The University reserves the right 
to change room occupancy at the conclusion of an academic year. 
 

9. ROOM/APARTMENT CHANGES 
A. Room changes are generally permitted throughout the academic year except for designated 

periods during the semester as stipulated by the Department of Residence Life and 
Housing. Students must follow the policy and procedures in room changes as announced by 
the Department of Residence Life and Housing. No room changes will be permitted for at 
least the first two weeks of any semester to allow the Department of Residence Life and 



 
 

Housing the opportunity to ascertain where housing vacancies are located. Room changes 
will also not occur while students are in temporary housing. Students that request a room 
change are responsible for any financial difference from one living area to another. 

B. No student will vacate, exchange, or transfer rooms/apartments without prior written 
authorization from the Department of Residence Life and Housing. Students who do so may 
be referred to the Office of Student Conduct and Conflict Resolution. Students who 
withdraw from University Housing without properly notifying the Department of Residence 
Life Housing and completing the appropriate paperwork will be assessed a $50.00 improper 
checkout fee and an additional $150.00 if their key is not returned. Students are not 
permitted to lease/sublease/rent any portion of the room/space/apartment. 
 

10. RESPONSIBILITIES OF ROOM AND APARTMENT USE 
A. CHECK-IN/CHECK-OUT REQUIREMENTS.  

A. Students are responsible to check-in and check-out of assigned rooms as 
stipulated by the Department of Residence Life Housing. All students, for their 
own protection, are required to complete a Room/Apartment Condition Report 
form at the time they move into and leave University Housing or when a room 
change occurs throughout the academic year. Failure to do so prevents 
verification of room condition at the time of moving in when that condition is 
compared against the room condition at the time of moving out. In such cases, 
occupants must accept the University’s assessment of damages. A final 
inspection and damage assessment of all rooms/apartments will take place by 
University professional staff after all residents have vacated the residence halls. 
Students can refer check-in/check-out questions to their RA, their Area 
Coordinator, or to the Department of Residence Life and Housing. 

B. KEYS/LOCKS.  
A. The University provides a lock for the exterior door of each room or apartment in 

University operated housing facilities. The student agrees to refrain from using 
additional locks or other security devices on any doors (including bedrooms) or to 
change any existing locks. The duplication of any keys is strictly prohibited. Each 
student must return all room or apartment keys at the end of the academic year, 
at the time of an authorized room change or upon withdrawal from the University. 
Room and apartment keys must be turned in at the time of check-out, within 
those guidelines stipulated by the Department of Residence Life and Housing. 
i. Failure to return all keys will result in a fee being assessed to the student for 

a door lock change and a new full set of keys. In the event an occupant 
loses a room/ apartment key, the student must report this to the 
Department of Residence Life Housing and follow the guidelines stipulated 
by the Department of Residence Life and Housing to be reissued a key. A 
fee will be charged to occupants for replacement of lost keys and/or door 
lock changes. 

C. ROOM AND APARTMENT PAINTING/FURNISHINGS/CARE.  
A. Students are not permitted to remodel, paint or to make any structural changes to 

the premises, outside or inside, nor to attach, detach or remove any furniture, or 
repair any damages. Rooms and apartments are supplied with appropriate basic 
furnishings, as determined by the Department of Residence Life and Housing. 
Students are not permitted to remove any furnishings, appliances, or equipment 
from their living quarters or other part of the University. No University furnishing 
may be placed outside. The University has the right to enter a student room for 
repairs, general maintenance of residential facilities, cleaning, and health & 



 
 

safety inspections. 
B. Students are responsible for cleaning their assigned room or apartment and for 

returning living areas to the University in like condition, normal wear and tear 
excluded, upon withdrawal from University Housing. Repairs to any damages 
created in a room or apartment must be repaired by the appropriate university 
Department. Students are not permitted to make their own repairs. 

D. WORK ORDER REQUESTS.  
A. To submit a work order through School Dude (RWU’s work order system), follow 

these steps: 
B. Log into the Facilities Work Order System (first time users, follow set-up prompts) 

http://www.myschoolbuilding.com/myschoolbuilding/mygateway.asp?acctnum=
8451915 94 

C. Complete the Maintenance Request Form: Select location, indicate area/room 
number, and provide a description of the problem or request 

D. Click Submit (The password is “password”) 
For questions or updates related to submitted work orders, please contact the 
Department of Facilities Management. (401-254-3136) 

E. ROOM/APARTMENT/PROPERTY AND BAG INSPECTION.  
A. The University reserves the right to inspect bags, rooms/apartments, and student 

personal belongings/property/vehicles including but not limited to cell phone, 
computer and other means of communications, for alleged policy, fire, health, 
and safety violations in addition to scheduled health and safety inspections and 
take appropriate steps to resolve any unsafe or unsanitary conditions. Bag checks 
may be completed either inside or outside a building by any University staff 
member. 

F. GUEST POLICY.  
1. Residents may have guests overnight in their assigned rooms and apartments for 

a maximum of three days and two nights at any one time and must complete any 
necessary forms or paperwork as directed. Residents hosting an overnight guest 
must have permission from ALL roommates in the room/apartment. Residents 
are responsible for the conduct of their guests at all times and are responsible for 
escorting them while the guest is on campus. Residents will be held accountable 
for their guest’s actions via the student conduct process. Residents are also held 
accountable for intentional abuse of the guest policy. The minimum age for an 
overnight guest is 16. University students who wish to host a guest under the age 
of 18 must get permission in advance from the Area Coordinator of their 
residential community and complete the release form that can be obtained from 
their Area Coordinator or from the Department of Residence Life and Housing. To 
obtain a RWU Guest Pass, please complete the Guest Registration Form found on 
HawkLink. 

A. During the first two (2) weeks of each academic semester, a guest freeze shall be 
in effect. During this period, non-Roger Williams University students are not 
permitted to stay overnight in any residence hall or apartment. 

B. The University reserves the right to restrict or suspend guest privileges at any time 
for reasons including but not limited to; 

1. During period of high residential volume or campus activity, including but not 
limited to Spring Weekend, Spring Break, final examinations, and other 
designated times; 

C. If a guest’s behavior negatively impacts the residential community, results in 
conduct sanctions, or otherwise disrupts the safety, well-being, or comfort of 

http://www.myschoolbuilding.com/myschoolbuilding/mygateway.asp?acctnum=845191594
http://www.myschoolbuilding.com/myschoolbuilding/mygateway.asp?acctnum=845191594
http://www.myschoolbuilding.com/myschoolbuilding/mygateway.asp?acctnum=845191594


 
 

residents. 
G. NOISE/QUIET HOURS/COURTESY HOURS.  

A. It is the responsibility of residents to always be courteous and to maintain 
reasonable conditions for studying throughout the day. The right to study and 
sleep precedes any other privileges such as visitation and/or excessive noise. 
Noise levels should be limited so as not to disturb other residents - there are 
always 24-Hour Courtesy Hours. The Department of Residence Life and Housing 
has the responsibility to determine Quiet Hours guidelines for all residence hall 
facilities. Quiet Hours are defined as hours in which residents and visitors shall 
be quiet as determined by the Department of Residence Life and Housing. 

H. SMOKING/TOBACCO POLICY.  
1. All residence halls including apartments are smoke-free. The use and possession 

of Hookahs and the use of vaporizers and other tobacco smoking devices are not 
permitted in any residence halls, including apartments. 

I. The University reserves the right to enter any assigned space when there is reasonable 
cause to believe that an emergency exists, or that health, safety, maintenance, or policy 
concerns require immediate attention.  

J. Repeated or serious violations discovered during room entry or inspections may result in 
conduct action, fees, fines, relocation, or termination of this Contract. 

 
11. PET FRIENDLY HOUSING 

A. For purposes of this Contract: 
1. Approved Pet refers exclusively to a personal animal approved under the 

University’s Pet Friendly Housing Policies. This does not include animals who are 
documented as approved Emotional Support Animals (ESAs) or Service Animals. 

2. Pet Friendly Housing refers to designated residential locations approved by the 
University where approved Pets are permitted subject to University standards and 
prior written approval by the Department of Residence Life & Housing. 

3. No animals other than Approved Pets are permitted in University housing under 
this section. 

4. Pet Friendly Housing is classified as a Specialty Housing Option and additional 
requirements and guidelines are outlined through the Specialty Housing process. 

B. Residents seeking to reside with an Approved Pet must apply for and receive prior written 
approval through the University’s Pet Friendly Housing process before bringing the animal 
into University housing. Approval is limited to designated Pet Friendly Housing locations, is 
subject to availability, and may be revoked for failure to comply with University policy or 
Contract requirements. Approval to reside in Pet Friendly Housing does not guarantee 
placement in a specific residence hall, apartment, room type, or rate. 

C. PET DEPOSIT.  
1. All residents approved to reside in Pet Friendly Housing with an Approved Pet are 

required to submit a non-refundable pet deposit of two hundred fifty dollars 
($250.00) per academic year. The pet deposit is assessed per academic year and 
per Approved Pet and does not limit the resident’s financial responsibility for 
damages beyond normal wear and tear. 

D. FINANCIAL RESPONSIBILITY AND DAMAGES.  
1. Residents approved to have a Pet are fully responsible for any and all damages, 

cleaning costs, repairs, pest treatment, or replacement of University property 
resulting from the presence of the Approved Pet in assigned spaces or common 
areas. The University reserves the right to assess charges beyond the pet deposit 
for damages exceeding normal wear and tear, including but not limited to flooring 



 
 

replacement, furniture repair, odor remediation, flea or pest treatment, and deep 
cleaning. 

E. CARE, CONTROL, AND CONDUCT OF APPROVED PETS.  
1. Residents are responsible at all times for the care, supervision, and control of 

Approved Pets. Approved Pets must be housebroken, properly restrained when 
outside the assigned space, and must not pose a threat to the health, safety, or 
reasonable enjoyment of others. Failure to properly care for, control, or clean up 
after an Approved Pet, repeated damage to University property, excessive noise, 
odor, or behavior concerns may result in revocation of Pet Friendly Housing 
approval, reassignment, conduct action, and/or termination of the Housing 
Contract. 

F. UNIVERSITY AUTHORITY 
1. The University reserves the right to relocate residents, impose reasonable 

conditions, restrict pet privileges, or revoke approval for any Approved Pet when 
necessary to protect the health, safety, or reasonable enjoyment of the 
residential community or to comply with University policy and operational needs. 

G. ROOMMATE CONFLICTS INVOLVING APPROVED PETS  
1. In the event of a conflict between residents related to the presence of an 

Approved Pet, the University will make reasonable efforts to work with all involved 
residents toward an appropriate resolution. When a conflict cannot be 
reasonably resolved, the University may reassign one or more residents as 
necessary to protect the health, safety, and reasonable enjoyment of the living 
environment. In such cases, the resident without the Approved Pet may be 
reassigned to an alternate housing location when appropriate.  

2. Reassignment decisions are made at the discretion of the University and do not 
guarantee placement in the same residence hall, apartment, room type, or 
housing style. 

12. DAMAGES 
A. Students are responsible for the cost of repairs for any damages they cause to the living 

area or any other area of University operated property. Each student is also responsible for 
damages caused by their guest(s). 

B. In apartment-style or shared housing, all occupants may be held jointly and severally 
responsible for damages, cleaning charges, or policy violations occurring in common areas 
when individual responsibility cannot be determined. Charges for cleaning, repairs, or 
replacement resulting from improper maintenance, excessive filth, or misuse of University 
property may be assessed to individual residents or divided among all occupants of the 
assigned space. 

C. Damage repair costs completed during the agreed upon time of occupancy will not be taken 
from the Housing Damage Deposit but will be paid by the student upon completion of the 
repairs. Damage assessments made during the academic year, at the end of the year, when 
a student withdraws from the Housing and/or upon graduation from the University must be 
paid by the student upon presentation of the bill by the University if in excess of the Housing 
Damage Deposit. If the bill is not in excess of the Housing Damage Deposit, the damage 
assessment will be deducted from the Damage Deposit. Students are not permitted to 
make repairs themselves. 

D. Students may be assessed a charge for any of the following - although not limited to - 
conditions which exist in the living quarters at the end of their occupancy: 

1. Furniture left unassembled or missing 
2. Personal belongings/furniture left in room/apartment 
3. Room left dirty – Excessive cleaning of floors, carpets, walls etc. 



 
 

4. Room painted 
5. Ceiling tiles damaged or missing 
6. Smoke detector, smoke covering, or sprinkler system damaged or missing 
7. Fire emergency egress chart missing 
8. Window blinds, and/or screens damaged or removed from windows 
9. Cinder blocks left in room/apartment 
10. Fumigation due to illegal pets 
11. Writings, graffiti, or damage on room/apartment door, walls, floors or furniture 
12. Patching and painting of holes 
13. Repair/replacement of appliances 

E. Charges for malicious damage to corridors, elevators, stairwells, bathrooms and common 
areas may be apportioned amongst all students assigned to those facilities unless the 
responsible party is identified. 

F. Any appeals to damage charge assessments must be submitted in writing, by the student, 
to the Department of Residence Life Housing within 15 days after the date of the 
assessment. This appeal form can be found on the Housing Self-Service Portal. Appeals 
submitted after 15 days will not be reviewed and deemed automatically denied. 
 

13. LIABILITY 
A. The University assumes no responsibility of any kind for loss or damage to personal property 

in University housing caused by fire, water, theft, the actions of other students, guests or 
other individuals, or any other cause whatsoever. Personal property stored in University 
housing shall be, at all times, stored at the owner’s risk. This includes food items that may 
spoil due to a power outage or other power/electrical issues during the academic session or 
break periods. Each student is urged to always lock their room/apartment. All students are 
strongly encouraged to carry adequate personal property insurance. 

B. Upon the vacating of, or withdrawal from, or removal from the University or University 
Housing, the student must remove their personal belongings within forty-eight (48) hours. If 
the student fails to remove all of their personal property within this time span, then the 
property shall be deemed abandoned and disposed of by the University in its sole discretion 

C. If a Student’s personal property is lost, stolen, or damaged as a result of the actions of 
another Student or guest, the matter shall be considered a private civil matter between the 
involved parties. The University does not assume financial responsibility for such losses and 
is not obligated to mediate or reimburse affected residents. The University may, at its 
discretion, pursue conduct action when appropriate, but conduct proceedings do not result 
in replacement of personal property or guarantee financial restitution. 
 

14. STUDENT RIGHTS AND RESPONSIBILITIES 
A. Each student is required to use the premises in such a manner as to comply with all local, 

county, state, and federal laws. Residents will not use the premises or permit them to be 
used for any disorderly or unlawful purposes or in any manner which is offensive to any 
other resident of the University as determined by the University. All students agreeing to live 
on the Roger Williams University campus consent to abide by the rules and regulations of 
the University as set forth in this Contract, the University Catalog and the Student 
Handbook, as well as any other Residence Hall or University regulation which may be 
promulgated hereafter to meet the specific needs of the students or the University. Both 
documents can be found at the following URLs: 

1. University Catalog: https://www.rwu.edu/academics/registrar/university-catalog 
2. Student Handbook: https://www.rwu.edu/student-handbook 

B. STUDENT RIGHTS. Students have the right to be protected from the following inappropriate 

https://www.rwu.edu/academics/registrar/university-catalog
https://www.rwu.edu/student-handbook
https://www.rwu.edu/student-handbook
https://www.rwu.edu/academics/registrar/university-catalog
https://www.rwu.edu/student-handbook


 
 

activities, therefore the following rights are afforded students living in campus housing: 
1. Right to a safe environment 
2. Right to an environment free of electrical hazards 
3. Right to live in an environment that honors federal, state, and local laws on 

alcohol and drug use 
4. Right to a clean-living area 
5. Right to be protected from unwarranted damage bills 
6. Right to be protected from physical harm 
7. Right to live in an environment where people respect the living area they share 
8. Right to an orderly, reasonable living environment conducive to study and life 

skills development 
C. STUDENT RESPONSIBILITIES In addition to these community rights, students must maintain 

an environment founded on the principles of mutual respect for peoples’ rights and 
property. Therefore, students have a responsibility to: 

i. Become familiar with and fully uphold the rules and regulations of this community 
so that they may participate in it as active, positive members. These rules and 
regulations include, but are not limited to: 

1. Residence Life and Housing Policies 
2. Student Code of Conduct 
3. Sexual Misconduct/Gender-Based Misconduct Policy and Procedures 
4. Off-Campus Policies & Rules 
5. Alcohol and Drug Policy 
6. Medical Amnesty Policy 
7. Parking Rules & Regulations 

ii. Themselves, to ensure they act in a safe manner 
iii. Ensure that parking policies are administered fairly 
iv. Maintain responsibility for and control of one’s life and choices (control is given up 

when one chooses to violate the rights of others in the community and/or 
regulations set up to protect those rights). 

15. AUTHORITY OF AGREEMENTS AND REPRESENTATIONS 
A. Only written agreements, approvals, or accommodations issued by authorized University 

officials currently employed by the University shall be valid and binding under this Contract. 
B. Representations, promises, or arrangements made by former University officials does not 

constitute binding obligations and do not guarantee housing placement, accommodations, 
rates, or contract modifications. 

1. Students must work with current Residence Life and Housing staff and authorized 
University offices to request or confirm any housing-related arrangements. 

 
Disclosure of Information on Lead-Based Paint and/or Lead-Based Paint Hazards: Important Information for Residents of 
Almeida Apartments, Cedar Hall, and Maple Hall Federal & State Lead Warning Statement 
“Every lessee of any interest in residential real property on which a residential dwelling was built prior to 1978 is notified that 
such property may present exposure to lead from lead-based paint that may place young children at risk of developing lead 
poisoning. Lead poisoning in young children may produce permanent neurological damage, including learning disabilities, 
reduced intelligence quotient, behavioral problems, and impaired memory. Lead poisoning also poses a particular risk to 
pregnant women. The lessor of any interest in residential real property is required to provide the lessee with any information 
on lead- based paint hazards from risk assessments or inspections in the seller’s possession and notify the buyer of any 
known lead-based paint hazards. A risk assessment or inspection for possible lead-based paint hazards is recommended 
prior to rental.” 
 
University’s Disclosure for Almeida Apartments 

https://www.rwu.edu/student-handbook/residence-life-and-housing-policies
https://www.rwu.edu/student-handbook/student-code-conduct
https://www.rwu.edu/life-at-rwu/student-resources/student-handbook/title-ix
https://www.rwu.edu/student-handbook/campus-policies-rules
https://www.rwu.edu/student-handbook/alcohol-and-drug-policy
https://www.rwu.edu/student-handbook/medical-amnesty-policy
https://www.rwu.edu/who-we-are/administrative-offices/public-safety/parking


 
 

A. Presence of lead-based paint and/or lead-based paint hazards: Known lead-based paint and/or lead-based paint 
hazards are present in the housing. 
 X University has no knowledge of lead-based paint and/or lead-based paint hazards in the 

housing. 
B. Records and reports available to the student: 

X University has provided the student with all available records and reports pertaining to lead based 
paint and/or lead-based paint hazards in the housing (list documents below). 

• 4/28/2011 Analytical Testing Report: Paint chip from 400 Bldg. Apartment Porch. Sample is 
“Lead-Free” per RI DOH. 

• 4/28/2011 Analytical Testing Report: Paint chip from 400 Bldg. Apartment Ceiling and 
Wall. Sample is “Lead-Free” per RI DOH. 

 University has no reports or records pertaining to lead-based paint and/or lead- based paint 
hazards in the housing. 

 
University’s Disclosure for Cedar Hall 

A. Presence of lead-based paint and/or lead-based paint hazards: Known lead-based paint and/or lead-based paint 
hazards are present in the housing. 
 X University has no knowledge of lead-based paint and/or lead-based paint hazards in the 

housing. 
B. Records and reports available to the student: University has provided the student with all available records and 

reports pertaining to lead based paint and/or lead-based paint hazards in the housing (list documents below). 
 X University has no reports or records pertaining to lead-based paint and/or lead- based paint 

hazards in the housing. 
 
University’s Disclosure for Maple Hall 

A. Presence of lead-based paint and/or lead-based paint hazards: 
 X Known lead-based paint and/or lead-based paint hazards are present in the housing. 

Sample taken in student room determined to be “Lead-Safe” 
 University has no knowledge of lead-based paint and/or lead-based paint hazards in the 

housing. 
B. Records and reports available to the student: 

 X University has provided the student with all available records and reports pertaining to lead 
based paint and/or lead-based paint hazards in the housing (list documents below). 

• 8/14/2008 Analytical Testing Report: Paint chip from residential room. Sample is 
“Lead-Safe” per RI DOH. 

 University has no reports or records pertaining to lead-based paint and/or lead- based paint 
hazards in the housing. 

 
Student’s Acknowledgment: 
By accepting and agreeing to the Roger Williams University Housing Contract, the student is certifying that they: 

a) have received copies of all information listed above. Copies are available through the Department of 
Environmental Health and Safety: (401-254-3781 / 401-254-3494 or cconley@rwu.edu / ksouza@rwu.edu) have 
received the pamphlet Protect Your Family from Lead in Your Home with the Rhode Island insert “What You 
Should Know About the Rhode Island Lead Law”. The pamphlet is available on RWU EHS website at: 
https://www.rwu.edu/who-we-are/administrative-offices/environmental-health-safety/occupational-health-
safetyhas either 

1. spoken with RWU Department of Residential Life and Housing prior to signing this document and 
received a 10-day opportunity (or mutually agreed upon period) to conduct a risk assessment or 
inspection for the presence of lead-based paint and/or lead-based paint hazards; or 

 

mailto:cconley@rwu.edu
mailto:ksouza@rwu.edu


 
 

2. waived the opportunity to conduct a risk assessment or inspection for the presence of lead-
based paint and/or lead-based paint hazards. 

 
16. ROGER WILLIAMS UNIVERSITY AND ROGER WILLIAMS UNIVERSITY SCHOOL OF LAW 

NON-DISCRIMINATION POLICY 
Roger Williams University and Roger Williams University School of Law do not discriminate against any person 
on the basis of race, color, religion, national or ethnic origin, age, sex, sexual orientation, gender expression or 
identity, disability, veteran status, or any other legally protected basis in admission to, access to, employment 
in, and treatment in its programs and activities. Inquiries regarding the application of this Non-Discrimination 
Policy may be referred to the following: 

• Amy Lanoie, Management Specialist, Roger Williams University, One Old Ferry Road, Bristol RI 
02809, Telephone: 401-254-3190; 

• Assistant Secretary for Civil Rights, U.S. Department of Education, Office for Civil Rights, 400 
Maryland Avenue, SW, Washington, DC 20202-1100, Telephone: 1-800-421-3481; or 

• Boston Office, Office for Civil Rights, U.S. Department of Education, 8th Floor, 5 Post Office 
Square, Boston, MA 02109-3921, Telephone: 617-289-0111. 

The Equal Employment Opportunity Coordinator is Amy Lanoie, Management Specialist, Roger Williams 
University, One Old Ferry Road, Bristol, RI 02809, Telephone 401-254-3190 
 
Coordinator of Title IX of the Education Amendment of 1972, and Coordinator of the Age Discrimination Act 
of 1975 is Jen Stanley, Roger Williams University, One Old Ferry Road, Bristol, RI 02809, Telephone 401- 
254-3123 
 

The Coordinator of Section 504 of the Rehabilitation Act of 1973 is Dr. Derek Zuckerman, Associate 
Vice President for Student Life and Dean of Students, Roger Williams University, One Old Ferry 
Road, Bristol, RI 02809, Telephone 401- 254- 3042. 
 

17. NO WAIVER/ENTIRE AGREEMENT 
A. The University’s failure to enforce any provision of this Contract on one or more 

occasions shall not constitute a waiver of the right to enforce such provision in the 
future. This Contract constitutes the entire agreement between the Student and 
the University regarding campus housing and supersedes all prior 
representations, agreements, or understandings, whether written or oral. 

 
18. ACKNOWLEDGEMENT 

As evidenced by my digital agreement or signature below, I (we) certify that I (we) have read and understand the 
Terms of the Housing Contract. When accepted by the University and upon receipt of the Housing Deposit, this 
Contract constitutes a binding agreement for the full academic year. In signing this Contract, I (we) agree to 
abide by the terms of this Contract. It is further agreed and understood that the undersigned Student shall not 
make or permit any use of the Residence which would violate law or University regulations; would be potentially 
dangerous to life, limb or property; or would interfere with the study, sleep, or comfort of any resident or 
neighbor. The student agrees to promptly and fully comply with verbal or written instructions by designated 
representatives of the University and to act as a responsible member of the University community. 

 
SIGNING IN THE TEXT BOX BELOW ACKNOWLEDGES YOUR AGREEMENT TO THE TERMS AND CONDITIONS OF THE 

HOUSING CONTRACT FOR THE 2026-2027 ACADEMIC YEA



 
 
 


